
    
 

Octubre 2019 

  
HealthPAC  
Alameda County Health Care Services Agency  
1000 San Leandro Blvd, Suite 300  
San Leandro, CA 94577 
 

 
Nombre y Apellido 
Nombre de la Calle  
Ciudad, Estado, Codigo Postal  
                      
October 24, 2019» 
 
 

* * * Aviso sobre HealthPAC y aseguranza a traves de Medi-Cal * * * 
     
 
Estimado/a First, Last Name:  
 
Actualmente esta inscrito en HealthPAC, pero HealthPAC no es aseguranza. 
 
Medi-Cal Completo: 

• Cubrira a personas menores de 26 años, independientemente de su estado 
migratorio. 

• Es aseguranza, asi que cubre atencion medica en mas lugares que HealthPAC. 

• Cubre mas que solo atencion medica de emergencia.  

• Brinda atencion medica, dental, de salud mental, y de la vista (ojos) GRATUITA o a 
bajo costo.  

 
Puede inscribirse en Medi-Cal restringido, tambien conocido como Medi-Cal de emergencia 
ahora, para que automaticamente trancisione a Medi-Cal completo a partir del primero de Enero, 
2020.  
 
Para obtener ayuda de inscripcion a Medi-cal de emergencia o tiene preguntas, puede 
contactar a su clinica:   
 

Nombre de Clinica  
Numero Telefonico de Clinica  

Domicilio de Clinica  
 
Puede llamar tambien al 1-800-422-9495, Lunes – Viernes, 8:30 a.m. – 5 p.m. para ayuda de 
coverture medica.  
  
Si tiene alguna pregunta sobre esta carta, por favor contacte a Servicio al Cliente de 
HealthPAC al 1-877-879-9633, Lunes – Viernes, 8:30 a.m. – 5 p.m., para asistencia. 
  
Gracias,  
  
Servicio al Cliente de HealthPAC 
 
 



October 2019 

HealthPAC  
Alameda County Health Care Services Agency  
1000 San Leandro Blvd, Suite 300  
San Leandro, CA 94577 
 

 
First, Last Name  
Street Name  
City, State, Zip Code  
                      
October 24, 2019 
 
 

* * * Notice about HealthPAC and insurance through Medi-Cal * * * 
     
 
Dear First, Last Name:  
 
You are currently enrolled in HealthPAC, but HealthPAC is not insurance. Starting January 1, 
2020, you may qualify for insurance through Medi-Cal.  
 
Full-scope Medi-Cal: 

• Will cover people under 26 years old, regardless of immigration status. 

• Is insurance, so it covers health care in more places than HealthPAC. 

• Covers more than just emergency care. 

• Provides FREE or low-cost medical, dental, mental health, and vision (eye) care.  
 
You can enroll in Restricted-Scope Medi-Cal, also known as “emergency” Medi-Cal now, so that 
you automatically transition to full-scope Medi-Cal on January 1, 2020. 
 
To get help enrolling into emergency Medi-Cal, please contact your Medical Home at:  
 

Service Location Name  
Service Location Phone  

Service Location Address  
 

 
You can also call 1-800-422-9495, Monday – Friday, 8:30 a.m. – 5 p.m. for health care 
coverage help. 
  
If you have any questions about this letter, please contact HealthPAC Customer Service at 
1-877-879-9633, Monday – Friday, 8:30 a.m. – 5 p.m., and we will assist you. 
  
Thank you, 
  
HealthPAC Customer Service 
 
 


